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Y« : / Instructions
(1)  Guzisa gaidd [av1al Garael R 2iaed awdl,
Fill up strictly the above details on your answer book
(2)  wa s Rl 9.
Question number one is compulsory.
(3)  oruul olisy«dl vis ustdl Y21 2191 €2id .
The digit to the right indicates the marks of the question.

Seat No.:

Student’s Signature

u.1. cAlael 2L 540 Lot suul. (sisugt ui) (10)
1. s¥Rl sdsl (Employee Engagement) “HoAdL.
2. syt siRlsel oga o 97
3. slld UAIEAHL Sl AisUeAl 248 g 97
4. ulaeil dadd«dl Hou Aldsl orgudl.
5. “Moon Lightening” «ll 14 g ¢9; 7
6. 219l AAEd g 97
7. IES Hisd g 97
u.2. 19Tl HAdeedl Riegidl 244 ulsul uuoadl. (14)
PRET)
(1) Add YURIAL il oAl (07)
(o1) olilis Yélal a2sl srual. (07)
u.3. Sl Ul 539edl Uestla2ll AHoAAl 2 UR] A U2 oliliss Yeldl 212 uHondl. (14)
24|
(1) ulaen baaddl ulsan uxoadl. (07)
(o1)  Six Sigma «il U5l uuoA4l. (07)
u.4. g5l vl (5151 A1) (12)

1. sHARL o481, WIFI Hisd

2. olilgs 4éldl a2sl

3. dld Heorde2 (Lean Management) : M[5A1 214 Riesgidl
4. uldasi A4 Hise

5. oAsal sHAKR] (Engaged Employees) < Hecd
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Q.2.

Q.3.

Q.4.

N =

(A)
(B)

(A)
(B)

Nl =

ENGLISH VERSION

Short Questions (Answer any five)
Explain employee engagement.
What is a dual career group?

Explain the meaning of knowledge chain in knowledge management.

State the key drivers of talent management.
Define “Moon Lightening.”

What is quality management? 4

What is IES Model?

Explain the principles and process of quality.management.
OR

State the objectives of continuous improvement.

Explain the components of intellectual capital.

[10]

[14]

[07]
[07]

Explain the methods of acquiring knowledge and discuss the impact of intellectual

capital on business organizations.

OR
Explain the talent management process..
Explain the process of Six Sigma.

Write Short note (Any Three)

WIFI Employee Engagement Model
Components of Intellectual Capital

Lean management: process and principles
Talent Management Model

Importance of engaged employees.
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